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          Terms & Conditions

      

      At Toscee.com, we are dedicated to providing our customers with the latest fashion of impeccable quality at amazing prices. By using our website and services, you agree to adhere to our Terms of Service. Our exchange policy allows you to exchange products within 15 days of delivery if you are dissatisfied with the fit, color, or design. Please note that we do not accept returns; we only facilitate exchanges. To initiate an exchange, simply log in to your Toscee.com account or reach out to us via email at hello@toscee.com. For a successful exchange, the item must be in an unused and unwashed condition, complete with the original packaging and tags. Shipping charges are non-refundable. If you receive a damaged or defective product, please notify us within 24 hours, and we may request a snapshot for assessment. If you opt for self-shipping during an exchange, ensure dispatch within 48 hours of raising the request, and use a reliable courier service. For certain areas not covered by our reverse pick-up service, self-shipping is an option, and we will reimburse Rs. 100 towards shipping costs through a voucher upon quality inspection. Our commitment is to deliver fashion products in the finest condition, on time. You can also explore our shipping and cancellation policies, as well as our Cash on Delivery policy for more details on our services. We appreciate your trust in Toscee.com and are here to serve you to the best of our abilities. For any inquiries or comments, please don't hesitate to contact us at hello@toscee.com. Our policies are subject to change, so we recommend visiting our website, www.Toscee.com, for the latest updates. Thank you for choosing Toscee.com for your fashion needs!
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